

During the past two decades, organizational theorists and writers on business management have increasingly emphasized “corporate culture” as the factor that makes one company succeed while another languishes. Although intangible in comparison with things like sales revenue and price-earnings ratios, corporate culture is often the key to an firm’s success.

6.2 Collective Responsibility

A corporation is an assembly of individuals, posted in various hierarchies and performing actions with a view to achieving the goal of the corporation. In dealing with human individuals we speak of their moral character. 

Five Models of assigning collective responsibility

There are five models for assigning collective responsibility:


6.4 Opposing Views of Corporate Responsibility

Milton Friedman forcefully argued that business has no social responsibilities other than to maximize profits. Friedman is critical of those who would impose on business any duty other than that of making money, and he is particularly harsh with those business leaders who themselves take a broader view of their social responsibilities. Friedman believes that, by conceding the necessity for a broader view of corporate social responsibility, businesspeople are helping propagate ideas damaging to capitalism. 

6.5 Ethical Extent of Access to Corporate Information

[A] Corporate Disclosure

The moral basis for disclosure of corporate information rests primarily on two second-order, substantive moral principles: (1) each person has the right to the information he needs to enter into a transaction fairly, and (2) each person has the right to know those actions of others that will seriously and adversely affect him. Each of these requires some defense. 

[B] Trade Secrets

Information that is available in the public domain is not secret. In a competitive situation, one business may not wish to share its knowledge and information, although doing so would not lessen its own knowledge and information. 

Indicators which make information secret

Three indicators are useful in determining what information is appropriately secret, what information belongs to a given firm, and hence what information an employee has a moral obligation not to reveal to his original firm’s competitors.

[i]
A first indication is the amount of security the company employs to maintain the secrecy of the information. A company may treat the information – techniques or inventions, or consumer and/or supplier lists – as highly confidential, that is, it takes measures to endure that the information is not available routinely, by restricting access, and so on.

Insider Trading

Insider information is information that someone within a company has but that is not available to those outside the company..

Computers and Privacy

The fears of many people concerning computers and privacy can be described as the Big Brother syndrome. 


6.8 Corporate Ethics in Islam

In Islam an individual is responsible for each of his action either accomplished while unemployed, or while in self- employment or even while in employment. Corporation is an artificial personality created by law and all the individuals working in it are like its organs. Each and every individual as organs must help the corporation in all its affairs to act ethically. None will be spared for default resulting in unethical performance. 

	Guidelines provided by hadiths

	1. “All of you are caretakers and each one of you will be asked about the people who are under your control. The leader is accountable for his followers; the husband is the caretaker of his family and he is accountable for them, the woman is the for that; the servant is the caretaker of the property of his master and he will be asked about that. In short, each one of you is a caretaker and a responsible person, and will be taken to task for (his behabiour towards) the people who have been given under his control.” (Bukhari, Muslim)

	2. “Alah says that I will act as a plaintiff, on the day of judgement against the person who engages some worker on work and takes full work from him but does not give him (full) wages.” (Bukhari)
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Section A: Multiple Choice Questions

                                       

      [Marks : 10X1=10]

 Tick(() the most appropriate answer for the following Multiple Choice Questions

1. The moral status and obligations of corporations is different from the.

a. human beings

b. animal 

c. angles

d. none of the above

2. Moral responsibility is usually both  ascribed to and assumed by -

a. Infrastructures

b. institutions

c. Individuals.

d. none of the above

3. In the first model, each member of the collective assembly is assigned and/or assumes full responsibility for.

a. an individual

b. an action 

c. operation

d. reconstruction

4. Milton Friedman forcefully argued that business has no social responsibilities other than to.

a. maximize assets

b. maximize goodwill

c. minimize loss

d. maximize profits

5. Government has the right to know that corporations are complying with.

a. the law

b. the authority

c. the power

d. the connection1

6. The fears of many people concerning computers and privacy can be described as the.

a. big brother syndrome

b. little brother syndrome

c. middle brother syndrome

d. big uncle syndrome

7. Many corporations place employees in such positions and pushes them to such situations in which employees are likely to perform. 


a      legally

b. unethically 

c. ethically

d. none of the above

8. What is stand for CID?

a. Council of Internal Decision

b. Corporate International Department

c. Corporate Internal Decision 

d. Company and Industrial Decision

9. If taken over and run under new management, they could be made. 

a. efficient 

b. inefficient

c. imperfect

d. perfection

10. Culture is the pattern of shared values and beliefs that gives members of an 

a. individual

b. institution.

c. partner

d. none of the above

 Section B: True or False 
                                                                                    [Marks:1X10= 10]

	 Show  true or false putting the letter ‘T’ or ‘F’ in the space provided


	Sl No.
	Statements
	True
	False

	1
	The notion of collective moral responsiblities is vaugue because it can be interpreted in so many different ways.
	
	

	2
	The members of the board are responsible to be shareholders for the selection of honest, effective managers, and especially for the selection of the president of the corporation.
	
	

	3
	Information that is availalbe in the public domain is not secret.
	
	

	4
	In Islam an individual is responsible for each of his action either accomplished while unemployed, or while in self-employment or even while in employment.
	
	

	5
	The problem is compounded by difficulty of assigning moral responsibility to individuals inside corporations. 
	
	

	6
	Attention to corporate culture is also crucial to the succesful institutionalization of ehtics inside an organization. 
	
	

	7
	Morality governs the action of rational beings insofar as the affect other ratinal beings, formal organizations-for instance corporations-act.
	
	

	8
	The corporation is morally responsible for its actions to the general public or to society in general.
	
	

	9
	By condeding the necessity for a broader view of corporate social responsibility, businesspeple are helping propagate ideas damaging to capitalism.
	
	

	10
	Discolosur of information to stockholders and to potential stockholders has caused a great deal of debate.
	
	


Section C: Fill Up the Blanks 
                    
             

            
                    [Marks 1X10 = 10]

1. Problems of moral responsibility, both for those at the top and for those lower down _ _ _ _ _ _ _ 

2. Corporations are the result of _ _ _ _ _ ___ _ _ _ _ , even if most owners do not know what management does.

3. Board members are also responsible for agreeing to major _ _ _ _ _ _ _ _ __, and for the general well being of the corporation.

4. The corporation is morally responsible to the consumer for its _ _ _ _ _ _ _

5.  Corporations have additional responsibilities because of their great social  _ _ _ _ ___ _ _ _ 

6. A first indication is the amount of security the company employs to maintain the secrecy of the _ _ _ _ _ _ _ _ _

7. _ _ _ _ _ _ _ _ are capable to assemble to large amounts of data, making the assembled data easily and readily available. 

8. Trade secrets, insider information, and disclosure are three aspects of questions pertaining knowledge and information in _ _ _ _ _ _ _ _

9. _ _ _ _ _ _ __ _ _ culture is often the key to a firm’s success. 

10. Communicate corporate expectations that employees will behave _ _ _ _ _ __ _ _ 

Section D: Short Expression                     



                   [Marks: 1X10= 10]

Answer in a single but simple sentence

1. Culture: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ _ __ _ _ _ 

2. Privacy: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ _ __ _ _ _ _.

3. Morality: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ _ __ _ _ 

4. Takeovers: _  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ _ __ _ _ _ _.

5. Responsibility:_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ _ __ _ _ _ _.

6. Trade: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ _ __ _ _ 

7. Environment:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ _ __ _ _ 

8. Restructuring:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ _ __ _ _ .

9. Information: __ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ _ __ _ . 

10. Behaviour: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ _ __.

Section : E Identify the right answer                                                                    [Marks :   10X1=10]

	Listed hereunder are some important terms. Choose the right one for each of the one indicated below and write it in the space provided:


	1. Amoral 

2. Beneficent

3. Institutionism


	4. Manners

5. Perfect duty

6. Practical Imperative
	7. Principle of Truth Telling 

8. Proactive Corporate Social Responsibility

9. Synthesis

10. Unity in Diversity


1._____________________= mean not knowing the difference between right and wrong.
2._____________________= good or which causes or brings about goodness, such as a beneficent act, which is good act.

3._____________________= Morality based on feelings or emotions rather than on reason or rules.

4._____________________= The socially correct way of behaving: also the prevailing systems or modes of social conduct of a specific society.

5.____________________
= We must never needlessly injure some one.

6.____________________
=  No human being should be treated merely as a means to someone else’s end; rather, that al human beings should be treated as ends in themselves.

7. ____________________
= The principle which states that human beings always ought to strive to tell the truth or be honest.

8.____________________
= 

 A corporate ethical perspective which maintains that certain values must be upheld regardless of their effects on other corporate values.

9.____________________
= 

A bringing together of the best of a  series of divergent ethical system.

10.____________________
= 
The theory which attempts to resolve the absolutism relativism controversy by stating that human being are similar and also different therefor, we should strive for a unity in such diversity.

SUBJECTIVES QUESTIONS 
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Section : F: Short Questions:

           
   
      
                                   [Marks: 4X4=16]
   
( Answer any four out of six)

1. Give the five model related two collective responsibility.

2. State two Hadiths in respect of corporate ethics. 

3. What do you mean by corporate culture?

4. What is the frame work for corporate moral codes?

5. Explain the term “computers and privacy”.

6. Delineate the moral decision in corporate ethics? 

Section : G: Broad Questions:    

                  

                   [Marks : 12X2=24]

(Answer any two out of three)

1. What is corporate responsibility? Give some opposing views of corporate responsibility?

2. Why ethical environment is so important in corporation?  – Explain.

3. Explain the term trade secret. State the indicators which make information secrete.

Section : H: Case Analysis

              
                                [Marks : 1X10=10]
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