

Ethics which is a branch of philosophy deals fundamentally with the rules of human conduct from moral point of view. Business ethics is a specialized area of general ethics in which an awareness of ethical issues and a systematic approach to solving them are particularly important. Like other areas of ethics, business ethics has to do with the establishment and maintenance of vital and significant relationships among human beings – specifically, in this case, among employers, employees, competitors, consumers, suppliers, creditors, community, etc. As in other areas, ethical principles have the valuing of life, the string for goodness and avoiding of badness, the just and fair distribution of good and bad, honesty and truth telling, and individual freedom – apply to business ethics. 

Social Responsibility of Business refers to management decisions and actions taken for reasons at least partially beyond the organization’s direct economic or technical interest. The concept of social responsibility is merely in growing stage towards social effectiveness of business. It is the philosophy which justifies business involvement in its social community. The simple fact is that business is a major social institution, and as such it is importantly involved in social values. In the operation of pluralism many groups influence business, and, in turn, business influences them.

 Society’s expectations of business are increasing dramatically – perhaps excessively. Society expects that business which enters a community will make it better. Business leaders, in order to perform their new role effectively need to develop value systems that recognize responsibilities to claimants other than stockholders. 

 Meaning of Ethics

The word ethics comes from the Greek word ethos, “meaning character or custom,” writes by Robert C. Solomon, Professor of Philosophy. Today we use the word ethos to refer to the distinguishing disposition, character, or attitude of a specific people, culture, or group (as in, for example, the western ethos” or “the business ethos”). According to Solomon, the etymology of ethics suggests its basic concerns; (1) individual character, including what it means to be “ a good person,” and (2) the social rules that govern and limit our conduct, especially the ultimate rules concerning right and wrong, which we call morality.

Some Selected definitions of Ethics

	1.
Webster’s Ninth New Collegiate Dictionary 


Ethics is defined as “ the discipline dealing with what is good and bad and with moral duty and obligation.”


Personal Ethics has been referred to as “the rules by which an individual lives his or her personal life”.


Accounting Ethics pertains to “the code that guides the professional conduct of accountants”.  

2.
Garrett Thomas M, “Business Ethics”, 1970.


“Ethics is the science of judging specifically human ends and the relationship of means to those ends. In some other way, it is the art of controlling the means so that they will serve specifically human ends”.

3.
Skinner S J and Ivancevich J M, “ Business For The 21st Century”, 1992.

 
“Ethics are principles of bahavior that distinguish between right and wrong”.


“Ethical Conduct conforms with what a group or society as a whole considers right behavior”.

4.
Rue & Byars, “Management: Theory and Practice”, 1980.         


Ethics are “ standards or principles of conduct used to govern the behavior of an individual or group of individuals”.

5.
Henderson V E , “The Ethical Side Of Enterprise”, 1982.


The word ethics commonly “refers to principles of behavior that distinguish between what is good, bad, right and wrong”.

6.
Scalletta P S and Cameron G D , “ Foundations of Business Law”,1990.


Ethical conduct can be generally defined, “ that which complies with standards of right or proper conduct”

 
“Nonethical would be conduct which was contrary to or in violation of such standards”. 

7.
Bittel L R and Others, “Business in Action”,1984.

 
“Ethics is a collection of moral principles and rules of conduct  accepted by part or all of the members of a society”
8.
George R T D “Business Ethics” Macmillan Publishing company, 1990.


“Ethics in general can be defined as a systematic attempt to make sense of our individual and social moral experience, in such a way as to determine the rules that ought to govern human conduct, the values worth pursuing, and the character traits deserving development in life.  

An Expert

 
“Ethics is defined as the practical normative study of the rightness and wrongness of human conduct as known by natural reason”.


“Ethics are the standards that govern moral conduct”


“Ethics is the study of people’s rights & duties , the moral rules that people apply in making decisions , and the nature of the relationships among people”

Ethics guide behavior based on beliefs.


Sources of Beliefs are:

                                              - Tradition

                                              - Religion 

                                              - Reasoned Judgements



Definitions of Business Ethics

As stated earlier, business ethics is a specialized area of general ethics in which an awareness of ethical issues and a systematic approach to solving them are particularly important Business ethics involves the same basic issues that are found in other contexts. However, the business situation will probably be more complex. What ethics studies is morality. Morality is a term used to cover those practices and activities that are considered importantly right and wrong; the rules that govern those activities; and the values that are embedded, fostered, or pursued by those activities and practices.  Ethics in general can be defined as a systematic attempt to make sense of our individual and social moral experience, in such a way as to determine the rules that ought to govern human conduct, the values worth pursuing, and the character traits deserving development in life. The term ethics is used in different way by different people. Some times ethics is synonymous with variety of ways morality, work ethics & work morality.

Some Selected important definitions of business ethics

	1.
Garrett Thomas M, “Business Ethics”, 1970.


“Business Ethics is concerned primarily with the relationship of business goals and techniques to specifically human ends. It studies the impacts of acts on the good of the individual, the firm, the business community, and the society as a whole. This means that business ethics studies the special obligations which a man and a citizen accepts when he becomes a part of the world of commerce”. 

2.
Skinner S J and Ivancevich J M, “ Business For The 21st Century”, 1992.

 
“Business Ethics is the evaluation of business activities and behavior as right or wrong”.


“Ethical Standards in business are based on commonly accepted principles of behavior established by the expectations of society, the firm, the industry, and an individual’s personal values”.

3.
Barry Vincent, “Moral Issues in Business”, 1986.

 
“Business Ethics is the study of what constitutes good and bad human conduct, including related actions and values, in a business context”.

4.
Weihrich H & Koontz H, “Management: A Global Perspective” , 1994


“Business Ethics is concerned with truth and justice and has a variety of aspects such as the expectations of society, fair competition, advertising, public relations, social responsibilities, consumer autonomy, and corporate behavior in the home country as well as abroad”.   

5.
Rue & Byars, “Management: Theory and Practice”, 1980.         


Business ethics are “ concerned with the day-to-day behavior standards of individuals and organisations [connected with business]”.

6. 
Ivancevich J M and Others, “Management: Principles and Practices”, 1996.


“[Business] Ethics are used by managers as guidelines in making decisions that affect employees, the organisation, consumers, and other parties [interested ]”. 

7.
Glos R E & Baker H A , “Business : Its Nature And Objectives”, 1972.


“Business Ethics consists of those principles and practices that are concerned with morals and good conduct as they are applicable to business situations” 

 
“Business Ethics is the group of rules of conduct applied specifically to business activities”.


 Types of Ethical Study

There are four related phases of ethical study, which are commonly known as :

Descriptive ethics, 

Nomative ethics, 

Metaethics. and

Special ethics

 The three constitute what is sometimes called general, as opposed to special ethics.

 (
Descriptive ethics is closely related to anthropology, sociology, and psychology, and leans heavily on them. It consists in studying and describing the morality of a people, culture, or society.

(
Normative ethics systematically attempts to supply and to justify a coherent moral system. It attempts, in a variety of ways, to justify the basic principle of morality.

 (
Metaethics, the third portion of general ethics, is closely related to normative ethics. It is sometimes called analytical ethics because it is concerned with analysis. Metaethics deals with the meaning of moral terms and with the logic of moral reasoning. 

· Special ethics first applies general ethics (which, as we have said, includes descriptive, normative, and metaethics) to solving particular problems, and second, to investigating the morality of specialized areas of human endeavor. The first of these is sometimes called casuistry. It is an important art or skill, but one that has sometimes been held in low repute.


 History & Development of Business Ethics

 Like many other things the area of philosophy known as business ethics did not grow overnight. In classical Greece 2,000 years ago, the businessperson was not highly regarded. In fact, they ranked no higher on the social ladder than slaves. In Greek society, business was allowed to exist only because it served the public and the community. Businesspersons were severely punished if found guilty of immoral business practices. Greek businesspersons were also subject to intense criticism from the upper classes if they failed to practice a standard of morality which exceeded that of common honesty. This ethical standard was considerably higher than the minimum required by law. The merchants or producers of goods were not allowed to get rich, but only to make a living and live in the same manner as others of the same class. But the level of business ethics and social responsibility expected of the businesspersons during the classical Greek period can be classified as most extreme.


Ethics & Morality

Morality* of ethics deals basically with human relationship-how human treats other beings to promote mutual welfare, growth, creativity, and meaning in striving for good over bad and right over wrong.    Some philosophers like to distinguish ethics from morality; in their view “morality” refers to human conduct and values and “ethics” refer to the study of those areas. “Ethics” does, of course, denote an academic subject, but in everyday parlance we interchange “ethical” and “moral” to describe people we consider good and actions we consider right. And we interchange  “unethical” and “immoral” to describe what we consider bad people and wrong actions.

Morals and Manners. 

Morality and Religion.

Morality need not, indeed should not, be based solely on religion for various reasons. There is no necessary connection between morality and religion.. 

Morality and Its Applications.

Individual morality refers to individuals in relation to themselves and to an individual code of morality which may or may not be sanctioned by any society or religion. 

Who is Morally or Ethically Responsible?

Who can be held morally or ethically responsible for their actions? 

Why should Human beings be Moral?

Some Examples of Common Morality: 


Morality and Etiquette


Morality and Law

Legal & Ethical Actions Sorting

Match the actions up by placing the number of the category next to appropriate examples from the list  [two are given for each category]:

1.
Ethical & legal

2.
Unethical & legal

3.
Ethical & illegal

4.
Unethical & illegal

Identify the actions

	Identify- ? 1,2,3,4
	Number
	Nature of actions

	3  Ethical & illegal
	a
	Giving a gift of Tk. 50000 to a foreign minister  to secure a business contract and then to write off the gift as a tax-deductible item

	2 Unethical & legal
	b
	Knowing that 1 [one] percent of all tires have production defects but shipping them anyway and giving mileage allowance to anyone whose tires wear out prematurely

	1 Ethical & legal
	c
	Manufacturing a new product fuel additive that will increase gas mileage by 10%  

	4 Unethical illegal
	d
	Offering a member of the city corporation

Tk.1 lac  to get a business.

	2 Unethical & legal
	e
	Deliberately publishing a wrong newspaper story

to manage a business deal defacing the bold competitor

	4  Unethical illegal
	f
	Obtaining inside information from another brokerage that results in netting more than 

Tk. 20 lac

	1  Ethical & legal
	g
	Producing a vaccine, already approved by the Food & Drug Administration, that will retard the growth of bone cancer.

	3 Ethical & illegal
	h
	Producing and selling a drug that will reduce heart attracts but failing to complete all of the paper work that be filed with the Govt. prior to selling the product.



 Business Ethics in Islam

In Islam an individual is not free in performing his/her actions. Actions/ obligations are Halal, Haram, Mubha, Sunnat, Nafal, etc.

A thorough survey of Quran, Sunnah and early Islamic history can reveal a very comprehensive and rich guidance regarding ethical and social responsibility of business. There is also the need to study and implications of Islamic principles in the context of the present day business situations so that these principles could be operationalised.      

Use of Studying Business Ethics

Business ethics is a subject developed over the last a few decades in order to mould the behavior of those in connection with business in a way beneficial to each of them including the government and the international community at large. The study of the subject business ethics makes one morally conscious, value- oriented & just in the discharge of his / her duties & obligations in one side and in the realization of his / her rights & privileges on the other. Students are the future leaders of the society waiting to enter in any areas of the social activities depending on their aspirations, qualifications & affiliations. It is, therefore, imperative that irrespective of the discipline of knowledge or the areas of specialization any student in general and the business students in particular will be surely benefited with knowledge of ethics, business ethics & social responsibilities. However, some specific points of utility of studying business ethics are hinted in the book 
 Scope of Business Ethics

The Code of Hammurabi, written nearly 2000 years before Christ, records the fact that Mesopotamian rulers attempted to legislate honest prices from local merchants by instituting wage and price controls.

Thus the scope of business ethics includes such issues as:

[i]
Business ideas & objectives need be harmless, rather beneficial to the society;

[ii]
Products & services must not be directly or indirectly harmful to those for whom these are made;


Case Analysis

Case Number 12 “Drug Store”

MBA Program

Lecture –1 MODEL QUESTION  

Course : Business Ethics & Social Responsibility

Time :  11/2      Hours                                                                                                                          Marks:100

___________________________________________________________________________

OBJECTIVES QUESTIONS

30 MINUTES                                                                                                                                          MARKS 50

  Section A: Multiple Choice Questions
                                                                      [Marks: 10X1 =10]

 Tick(() the most appropriate answer for the following Multiple Choice Questions

1) Ethics is a branch of the discipline of 

c) sociology

d) philosophy 

e) psychology

f) mathematics

2) The original word from which “ethics” has come is 

a) culture

b) ethitic

c) eticat

d) ethos

3) The ethical phase which is involved in studying and describing the morality of a people, culture or society is 

e) descriptive ethics.

f) metaethics

g) normative ethics

h) special ethics

4) The basis of philosophical ethics is 

a) religions

b) reasoning or logical arguments.

c) traditions

d) none of the above

5) In early Greece,  - - - - - - - -years ago business person were regarded no higher than slaves.

a) 1000

b) 3000

c) 2000

d) 3500

6) The number of the sources of believes are 

a) 3

b) 4

c) 2

d) 6

7) Ethics are the standards that governed  

a) duty

b) responsibility

c) communication

d) moral conduct 

8) The tasks of normative ethics are - - - -fold
a)    4

b) 3

c) 2

d) 5

9) Which type of ethical study involves clarifying and evaluating presuppositions through investigations?

a) Metaethics 

b) Normative ethics

c) Descriptive ethics

d) Special ethics

10) The problem with most definitions or the terms is not in the description but rather in the  _ _ _ _  _ _ _ _ _ _   for implementation. 

a) explanation

b) implications 

c) interpretation

d) perception

11) Ethics is the system of rules that governs the ordering of - 

a) values  

b) rules 

c) morals

d) none 

12) The word ethics commonly “refers to principles of behaviour that distinguish between what is good, bad, right and -   ”.

a) social

b) inappropriate 

c) wrong

d) communal 

13) How many types of activities involve in business ethics as a specialized field of ethics?

 a) two

b) four

c) five 

d)seven

14) Business Ethics is concerned primarily with the relationship of business goals and techniques to specially human --. 

a) ends

b) body

c) behaviour

d) race

15) Corporations grew to gigantic proportions, and some had powers nearly equal to that of-

a) MNCs

b) government

c) Merged Corporations

d) Public Corporations

16) What type of focus of ethics here is to examine the possibility of its application to business. 

a) primary

b) secondary

c) tertiatiary 

d) none 

17) Entrepreneurs can make four types of decisions: legal and ethical, legal and unethical, illegal and ethical, and - 

a) ethical and moral

b) social and moral

c) illegal and social 

d) illegal and unethical.

18) What type of ethics measure actions &motives of such actions by standards set by Allah?

a) Western

b) Judiac

c) Islamic

d) Baidic 

19) In Islam permissibility or non-permissibility and the degree in connection therewith are provided in five categories as – 1. Fard 2. Mustahab, 3. Mubah, 4. Makruh and - 

a) Haram

b) Nafs

c) Adl

d) Ihsan

20) The real implementation force behind the Islamic Ethics is the belief in Allah and -

a) Asma

b) Duniya

c) Barjakh

d) Akhira

Section B: True or False 


                                                           [Marks: 1X10= 10]

	 Show  true or false putting the letter ‘T’ or ‘F’ in the spaces provided

	Sl No.
	Questions
	True
	False

	1
	The word ethics has come from the Latin word Ethose
	
	

	2
	Special ethics is also called cauistry meaning the art of solving difficult moral problems or delemmas through application of moral principle.
	
	

	3
	Conformity with law is sufficient for a conduct to be moral
	
	

	4
	In Feudal or Mediable era catholic charce distrusted both business persons and the business system in general. 
	
	

	5
	There is different between a patient signing an informed consent and a builder signing a contract to build a house for a client.
	
	

	6
	Morality and ethics are necessarily based on law.
	
	

	7
	Goodwill is good in itself.
	
	

	8
	A proposition or a state of affairs which was/is/will be actual is truth.
	
	

	9
	Reasoning based on knowledge that is logically prior to existence is known as “A Priori Judgements”
	
	

	10
	For six reasons, business decisions are complex to be ethical.
	
	

	11
	Ethical perspectives identify both the rules that should govern human behavior and those things that are worth seeking. 
	
	

	12
	A definition of ethics in such a rapidly changing environment must be based more on a precess than on a static code. 
	
	

	13
	Descriptive ethics remotely related to anthropology, sociology and psychology.
	
	

	14
	Special ethics applies general ethics to specialized fields like business, treatment, engineering, professional, and so on. 
	
	

	15
	Business is something separate.
	
	

	16
	Ethics in general can be defined as systematic attempt to make sense of our individual and social moral experience. 
	
	

	17
	Business ethics is the evaluation of business activities and behaviour as right or wrong. 
	
	

	18
	Like many other things the area of philosophy known as business ethics did not grow overnight.
	
	

	19
	Moral judgement is used with the ethical system to solve ethical delemmas. 
	
	

	20
	Either ethics nor etiquette is enough. 
	
	


Section C: Fill Up the Blanks                    
                            

            
           [Marks 1X10 = 10]

21) Robert C. Solomon, Professor of _ _ ___ _ _ __ _ defined ethics as the character or custom. 

22) _ _ _ _ _ _ _ __ _  _  is the system of rule that governs the ordering of values. 

23) _ _ _ _ _ ___ _ _ _  ethics systematically attempts to supply and to justify a coherent moral system. 

24)  The basis of Theological ethics is _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ _ _ _ _   .

25) Business ethics come from one extreme in the classical Greek period to the another during the period of the _ _ _ _ _ _ __ . 

26)  Ethics guide behavior based on _ _ _ _ _ _ _ _ _. 

27)  Sources of believes are tradition, religion and _ _ _ _ _ _ _ _.  

28)  Another name of metaethics is _ _ _ _ _ _ _ _ _ _ .

29)  Instead of relying on a set of fixed ethical principles, we must better develop an _ _ _ _ _       _ _ _ _ _. 

30)   Business ethics is a specialized area of _ _ _ _ _ _ _ _ .

31) The definition is a static description that implies society agrees on certain _ _ _ _ _ _ _ _ _ _ _ . 

32) Normative Ethics attempts to form into a related whole the various norms, rules, and values of a _ __ __ _ _ 

33) Some times ethics is synonymous with variety of ways morality, work ethics & _ _ _ _ __ _ _ _ 

34) Businesspersons were severely punished if found guilty of _ _ _ _ _ _ _ _ _ _ business practices. 

35) The value of an owner-entrepreneur is the key to establishing an _ _ __ _ ___ _ __ __ 

36) Organizations are challenged to maintain consistent ethical behaviour among all parties connected with _ _ _ _ _ _  _

37) The corporate decision maker serves as an agent for all the _ _ _ _ _ _ _ in the company.  

38) The most ethical business decisions have _ _ _ _ _ _ _ _ _ _ _ _ __ _. 

39) The concept of ethics in Islam is not utilitarian and relative, rather its principles are _ _ _  _ _ _ _ _ _ and    _ _ _ _ 

40) Man is basically animals without morality, social values, _ _ _ _ _ _ _ _ & _ _ _ _ _ _ 

Section D: Short Expression                     

                    

     [Marks: 1X10= 10]

Answer in a single simple sentence

1. Metaethics   : _ _ _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ __  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ .

2. Tradition   : _ _ _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ __  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ .

3. Moral Philosophy : _ _ _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ __  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _ _ _ _ _ _ _ 

4. Individual ethical egoism : _ _ _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ __  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ .

5. Bioethics : _ _ _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ __  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _ _ _ _ _ _ _ _ _ .

6. Immoral  : _ _ _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ __  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ .

7. Manners : _ _ _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ __  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ .

8. Mercy Killing : _ _ _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ __  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

9. Good person: _ _ _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ __  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ .

10. Moral Standards : _ _ _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ __  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

11. Psychology : _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ __  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ .

12. Unethical : _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ __  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ .

13. Morality : _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ __  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ . 

14. Moral judgement :  _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ __  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ .

15. Ethical Code : _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ __  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _ _ _ _ _ _ _ .

16. Secular ethics : _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ __  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ .

17. Fard : _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ __  _ _ _ _ _ _ __ _ _ _ _ _  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ .

18. Special Ethics  : _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ __  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

19. Theological Ethics :  _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ __  _ _ _ _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ _ _ _ _ _

20. Philosophical Ethics : : _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ __  _ _ _ _ _ _ _  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

	Section : E Identify the right answer                                                                                    10X1=10

Listed hereunder are some important terms. Choose the right one for each of the one indicated below and write it in the space provided:

	21. Fact requirement

22. Fatalism
23. Good or Right
24. Immoral
25. Inclinations
26. Law of Nature
	27. Legal right

28. Manners 
29. Moral
30. Moral values 
31. Moral principle 
32. Moral reasoning 
33. Moral right
	34. Negative rights 

35. Nonmoral

36. Moral Knowledge

37. Positive rights

38. Principle of Truth Telling or Honesty

39. Procreation

40. Protective isolation


41. _____________: The fact requirement means that the judgments should be based on all relevant information.

42. ______________: The view that all events are irrevocably fixed and predetermined so that they cannot be altered in any way by human beings – the future is always beyond their control. See also Predestination and Determinism.

43. ______________:  That which has pleasure or happiness in it, involves excellence, creates harmony, and encourages creativity. A person can be said to be good and while an action can be said to be right.

44. ______________: That which is bad or wrong, such as a bad person or a wrong action; used interchangeably in this book with unethical.

45. ______________: Those things which human beings are inclined to do usually by habit or emotions. Immanuel Kant opposed inclinations to duties, stating that to be moral, an act should be done out of a sense of duty, not from inclinations.

46. ______________: A term used to describe events in nature which occur consistently and without exception, for example, the law of gravity.

47. ______________: The right to drive under specific conditions is derived from a legal system and is thus considered a legal right. 

48. ______________: The socially correct way of behaving; also the prevailing systems or modes of social conduct of a specific society.

49. ______________: That which is good or right, such as a good person or a right action. Used interchangeably in this text with ethical. 
50. ______________: As opposed to non-moral values, are that human beings value in human conduct: respect for persons, love, temperance, courage, honesty, truth, wisdom, justice, freedom, equality.

51. ______________: Prescribes conduct for all moral agents – that is, rational, autonomous creatures, ones who can bring impartial reasons to moral decision making.

52. ______________: Consists of forming moral judgments, assessments of the moral worth of persons, actions, activities, policies, or organizations.

53. ______________: The rights to life, free speech, and religious affiliation are widely accepted as moral right.

54. ______________: Negative rights are vital interests that human beings have in being free from outside interference. 

55. ______________: That which is completely out of the sphere of morality. Animals, plants, and inanimate objects are essentially nonmoral.

56. ______________: Like  scientific knowledge based on a priori judgements 

57. ______________: Positive rights are vital interests that human beings have in being free to make certain choices.

58. ______________: The principle which states that human beings always ought to strive to tell the truth or be honest except when it would interfere with or serially violate the principles or Goodness, Value of Life, and Justice. This principle is necessary for meaningful communication and human relationships.

59. ______________: Creating children, mainly through human sexual intercourse, although artificial insemination and laboratory, or “test-tube,” babies may also be included.

60. ______________: In medicine, protecting patients and nonpatients from contagion. Reverse isolation is the means used to protect patients from contact with infections from the outside environment.

SUBJECTIVES QUESTIONS 

60 MINUTES                                                                                                          MARKS: 50

Section : F: Short Questions:

         
       
                                   [Marks: 4X4=16]
   [Answer any four out of Seven]

1. Distinguish between ethics and business ethics.

2. Why mankind is held morally responsible?

3. Distinguish between legal and ethical. 

4. Give five examples of unethical practices in business.

5. How Islamic ethics is different from secular ethics? 

5. Present one Quranic verse and a Hadith relating to business ethics.

6. Explain the meaning of specialized field of ethics.

7. Degrees of lawful and unlawful behavior in Islam.

Section : G: Broad Questions:    
                  
              
[Marks : 2X12=24]

[Answer any two of the three] 

61. Explain the foundation of ethical business decisions. What is common morality? Give nine

examples of common morality.

62. Distinguish among ethics, morality and etiquette. Why compliance of law is not enough 

judged from morality? Should animals be held responsible for moral conduct? Give reasons 

for your answer.

3.  Explain value orientation in business. Describe the scope of business ethics. Present the utility 

in studying business ethics from the view points of the different interest-groups.

Section : H: Case Analysis



                     [Marks : 1X10=10]

[1]

Drug Store Case


 [2] 
Legal & Ethical Actions Sorting

Match the actions up by placing the number of the category next to appropriate examples from the list [ two are given for each category ]:

1. Ethical & legal

2. Unethical & legal

3. Ethical & illegal

4. Unethical & illegal

  



Identify the actions

	Identify- ? 1,2,3,4
	Number
	Nature of actions

	
	a
	Giving a gift of Tk. 50000 to a foreign minister  to secure a business contract and then to write off the gift as a tax-deductible item

	
	b
	Knowing that 1 [one] percent of all tires have production defects but shipping them anyway and giving mileage allowance to anyone whose tires wear out prematurely

	
	c
	Manufacturing a new product fuel additive that will increase gas mileage by 10%  

	
	d
	Offering a member of the city corporation

 Tk.1 lac  to get a business.

	
	e
	Deliberately publishing a wrong newspaper story

to manage a business deal defacing the bold competitor

	
	f
	Obtaining inside information from another brokerage that results in netting more than 

Tk. 20 lac

	
	g
	Producing a vaccine, already approved by the Food & Drug Administration, that will retard the growth of bone cancer.

	
	h
	Producing and selling a drug that will reduce heart attracts but failing to complete all of the paper work that be filed with the Govt. prior to selling the product.


Distance Mode


SCHOOL OF BUSINESS STUDIES 


CBAT,Kushtia.





BBA Program





Ahsan-Kabir


Lecturer


CBAT,Kushtia.








BUS 540 : Business Law & Ethics 








Lecture – 8





Topic : Meaning, Utility and Scope of Business Ethics 








Expected Lecture Output as Knowledge





8.1:	First hand idea about the concept of  Business Ethics and Social Responsibility


8.2:	Definitions of Ethics and Business Ethics


8.3:	Types of Ethical Study 


8.4:	History and Development of Business Ethics


8.5:	Understanding the concepts of  Ethics & Morality, Morality and Etiquette and Morality and Law


8.6:	Utility and Scope of Business Ethics


8.7:	Business Ethics in Islam


8.8:	Case Analysis –  Case Number- 12 “Drug Store”


	Model Questions











For details please see page 3-5 of the Text Book





For details please see page 5-6 of the Text Book





For details please see page 13-16  of the Text Book





For details please see page 9-12  of the Text Book





For details please see page number 16-17 of the Text Book





For details please see page number  201 of the Text Book





For details please see page number 17 of the Text Book





See page number 201 of the Text Book








* Nakhnikian. G [ed], “Morality and the Language of Conduct”, Detroit: Wayne State University Press, 1963.
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